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Trust is the Basis of Our Business

Our Code of Conduct is the basis of Elos Medtech’s culture. We believe in the importance of 
a strong compliance culture that is fully embedded in our business. The Code of Conduct, 
supporting policies and procedures reflect this commitment and thus protect the trust of 
our customers and other stakeholders.
Our internal rules not only require strict compliance with the law, they guide our actions 
even if the law is more lenient or where there is no applicable law at all. Upholding compli-
ance requires steadfast principles that apply across Elos Medtech, providing clear guidance 
to our people for sustainable business development.

“As the Chief Executive Officer of Elos Medtech, I am committed to ensuring that 
the entire Elos Medtech Group is managed according to these principles and I ex-

pect a shared responsibility by all our employees around the world.”

Every Elos Medtech employee, without exception, has a personal role to play in maintai-
ning Elos Medtech’s reputation as a responsible company. I expect every Elos Medtech 
employee to make a personal commitment to support and contribute to the identity of 
Elos Medtech by following the principles in our Code of Conduct.
I strongly believe in fostering a working environment where you feel that you can raise any 
issues, without fear of retaliation. Commitment to the Code of Conduct shall be acknow-
ledged by all levels of management. 
We are what we do!

 
Jan Wahlström 
Chief Executive Officer  
July 2018

”We are what 
we do!”



Who does it apply to?
Everyone at Elos Medtech is obligated to follow our Code of Conduct - our employees, 
board members and management. We also pass the code on to our business part-
ners that contribute to Elos Medtech’s products, services and other business activities 
(“suppliers”) and inform them that we expect them to adopt the Code of Conduct and  
follow it themselves. 

The regulatory framework
We are responsible for understanding and following local laws and regulations in the 
countries where we are present or do business. In the event that these are less restrictive 
than our own Code of Conduct, we shall always apply the Elos Medtech Code of Conduct 
unless other instructions are given.

We are acting in a field of business that is highly regulated. In order for us to continue to 
operate as a world-class company, it is necessary that we conduct our business strictly 
in accordance with the required authorizations and licenses, and that we always, without 
exception, meet the conditions applicable to our business.
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Why a Code of Conduct?
Our Code of Conduct, says, among other things, that we must act as a reliable and honest 
company that lives up to its commitments. We believe in long term business relationships 
in which we, together with our business partners, lay the foundations for strong financial 
results, consideration for the environment and social commitment. 
Our vision and values can only be fulfilled if we all understand that we must represent the 
company in a way that meets high ethical standards. In this way, we will gain respect in the 
market and society where we are active, and we will create a working environment that is 
attractive to us as employees.
One of Elos Medtech’s core values is Trustworthy. By that, we mean that we are honest 
and reliable, and that we keep our promises. By following the standards and principles of 
this Code of Conduct, we will demonstrate in practice what this value means to the com-
pany and to us as employees.

What does it cover?
The Code of Conduct is organized according to our focus areas for sustainable business 
and operation.
Elos Medtech’s Code of Conduct should be read in the context of Elos Medtech’s Our Way 
as well as our Group Policies and other guiding documents. 
The Code of Conduct is based on the principles of the UN Global Compact. It is a sum-
mary of the standards and principles of conduct expected of all employees. It does not, 
however, cover all aspects of behavior. There will always be areas where we need to use 
our judgment as individuals.
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Implementation of Elos Medtech’s  
Code of Conduct 

Responsibility for compliance
It is the responsibility of Elos Medtech’s managers to implement this code and inform their 
employees of their rights, duties and responsibilities, as well as demonstrate the content 
and spirit of this document within their respective organization. 
It is the responsibility of all employees to comply with the Code of Conduct. Explicit or 
implicit approval of questionable actions that are in conflict with the Code of Conduct will 
not be tolerated and may result in disciplinary actions up to and including dismissal and 
legal proceedings. 
All managers shall act as role models and they shall ensure that employees under their 
responsibility understand, act and behave in accordance with the Code of Conduct. 
Managers shall ensure that effective training and subsequent follow-up are provided so 
that all employees understand the Code of Conduct and how it relates to them.

How we address concerns and report violations – Speak up!
If you believe that a violation of law or our Code of Conduct or another Elos Medtech policy 
may have occurred, or may be going to occur, speak up! Report the violation or potential 
violation either directly to your line manager, your local management team or to ethics and 
compliance officers.

Ethics & Compliance Helpline  
intranet.elosmedtech.com

Speak up!
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Child labor or forced labor 
Elos Medtech does not employ or accept any form of child labor, 
forced or bonded labor and does not knowingly conduct business 
with any supplier or other business partner who does. 
Employees are free to leave their employment after reasonable no-
tice as required by law and contract. 
No person shall be employed who is below the minimum legal age 
for employment. Minimum age is the age of completion of compul-
sory schooling, or not less than 16 years.
A person under 18 years shall not be employed for any hazardous 
work, or work that is inconsistent with the person’s personal develop-
ment. Personal development includes a person’s health or physical, 
mental, spiritual, moral or social development. In our apprenticeship 
program for training a new generation of professional practitioners 
with on-the-job training, we allow persons over the age of 16 to per-
form hazardous work after careful training in safety commitments.

Workplace practices 
Elos Medtech strives to give employees good opportunities to train 
for job enrichment and to take responsibility.  Employees are entit-
led to regular performance reviews and competency management 
reviews as expressed in the Individual Development Plan. 

Care for Our People

Our employees are our most important resource. Elos Medtech aims to 
be a solid, trustworthy and stable employer, and promotes relationships 
based on mutual respect and dignity. We strongly believe in the con-
nection between the competence of our employees and the results we 
achieve. To attract skilled people, Elos Medtech strives to be an attractive 
employer that offers good working conditions, fair wages and opportuni-
ties for personal development.

Compensation and terms of employment 
Elos Medtech recognizes the importance of fair wages and reasonable working hours. We 
work to raise wages and benefits to a level that meets or exceeds the national legislation 
or minimum industry standards. Information on wages and benefits, as well as other terms 
of employment, should be communicated clearly to each employee. 

Freedom of association 
Elos Medtech respects the right of all employees to join an association to represent 
their interests as employees, to organize and to bargain collectively or individually. Elos  
Medtech shall respect the recognized unions. An employee’s right to refrain from joining a 
union is equally respected. 

Equal opportunities – non-discrimination
All employees of Elos Medtech shall have equal opportunities based on competencies,  
experience and performance regardless of gender, race, religion, age, disability, sexual 
orientation, nationality, political opinion, union affiliation, social background or ethnic  
origin.

”We strive to create a performance 
driven culture”
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Our workplaces are safe and healthy
Elos Medtech is committed to maintaining a safe and healthy workplace for  
every employee. To do this, Elos Medtech business centers comply with all  
applicable workplace health and safety laws in each location where we work. 
We shall do our outmost to control hazards and take necessary precautions to p r e -
vent accidents and occupational diseases.  We shall also strive to ensure the safety and se-
curity of our employees while traveling and/or while performing work outside our offices.
We shall ensure that employees are trained to follow the health and safety regulations and 
procedures applicable to their job function.
To ensure the health, safety and productivity of each of us, illegal drugs are not allowed on 
any property operated by any Elos Medtech company. Being under the influence of any 
illegal drug or alcohol during working hours can dangerously hinder your performance 
and compromise the safety of your colleagues. Therefore, it is strictly prohibited. Alcohol 
in connection with office parties, business trips and representation shall be used with 
restraint. 

Mutual respect
We do not tolerate any form of harassment, bullying or other offensive physical or verbal 
treatment. It is a common task to ensure that the working environment is safe, both physi-
cally and psychologically. You should object to harassment or other inappropriate conduct, 
whether it is targeted at you, the company or someone else.

Human right of privacy
Personal information must be obtained correctly and lawfully, be relevant for the purpose 
for which it has been obtained and be treated with utmost care.
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Care for Our Business 

We gain and maintain business by creating value for our business part- 
ners. Our business relationships shall always be professional and  
based on trust and mutual respect.  
Elos Medtech insists on honesty, integrity and fairness, and is strongly 
committed to upholding and promoting the highest ethical business stan-
dards in all aspects of our business. We are entirely dependent on long 
term customer relationships with satisfied and loyal customers, as well as trustful supp-
liers and working partners. We seek business partners that share our values, and we ex-
pect them to live up to our standards and policies when doing business with Elos Medtech.

Product performance and excellence
Elos Medtech shall design its products with a focus on user needs, quality, safety and 
environmental care. Elos Medtech shall present its products and services accurately. Elos 
Medtech shall not make false statements or provide misleading information regarding its 
products or their performance, including the safety and environmental attributes of the 
products. 
Elos Medtech must comply with applicable laws and regulations of various authorities 
globally, Accordingly, Elos Medtech expects that all employees who prepare information,  
records and submission do so with the highest integrity.
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Fair competition practices 
We are firm believers in fair competition. We always conduct our business in compliance 
with antitrust laws and other laws that regulate competition. 
We shall always protect the privacy and security of confidential information received from 
our customers, suppliers and other business partners. This includes third-party confidential 
information we may learn from our customers, suppliers or other business partners.  
This information must never be shared with any other third party, and neither may it be 
shared with a colleague who does not have a business need to know it.
Elos Medtech shall use legitimate methods to gather information about our competitors. 
All marketing materials and activities shall be respectful and not demeaning about com-
petitors.

Protect company property and resources
Elos Medtech’s property and resources shall be used for business objectives. We safe- 
guard company assets against loss, theft and misuse. Company assets shall not be used 
for personal gain, fraud or in any other inappropriate manner. 

Responsible supply chain
In contact with suppliers, we must increase awareness of our Code of Conduct to clarify the 
expectations we have on suppliers with regard to human rights, working conditions, the 
environment and anti-corruption. This helps us promote the values for which Elos Medtech 
stands, safeguards quality and reduces risks in the supply chain.
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Care for Our Responsibilities

Social engagement
Elos Medtech acts as a good corporate citizen wherever it operates and sup-
ports local, regional and global communities in appropriate ways. We also parti-
cipate in social projects in regions where we see a need for the local community 
to be strengthened.
Our contribution must always be in accordance with Elos Medtech’s business ethics  
principles.

Anti-corruption 
Elos Medtech does not participate in, or endorse, any corrupt practices. 
Moderate and reasonable gifts and hospitality, which are customary in business, are nor-
mally acceptable if given for the right reason, i.e. demonstrating Elos Medtech’s products 
and services or establishing cordial business relations. We shall always pay attention to our 
customers’ integrity policies.
Elos Medtech shall not offer gifts or hospitality of a value or nature or under circumstances 
that may be seen as an attempt to improperly influence business decisions or obtain other 
improper advantages.
Elos Medtech’s employees shall only accept gifts and hospitality offered by others if they 
are reasonable in relation to the business in question and if they are within the boundaries 
of customary business behavior. Gifts and hospitality of high value or of unusual or unethi-
cal nature shall not be accepted.
If you receive a gift from an external partner and you are unsure whether you can accept 
it you should consult your manager.
All representatives of Elos Medtech shall conduct their private and other external activities 
and financial interests in a manner that does not conflict or appear to conflict with the 
interests of Elos Medtech.
An employee may not use his or her position with Elos Medtech for personal gain, or  
undertake any outside employment that would interfere with his or her performance at 
Elos Medtech.

Environmental principles
We have a firm commitment to ecologically sustainable development. Consequently we 
continuously strive to understand and improve the environmental performance of our 
operations. Elos Medtech’s products and processes shall be designed in such a way that 
energy, natural resources and raw materials are used efficiently, and waste and residual 
products are minimized. 
Elos Medtech shall avoid materials and methods that pose environmental and health risks 
when suitable alternatives are available. Particular emphasis shall be put on evaluating the 
potential risks of present and future substances and operations in order to minimize the 
negative impact on the environment.
We meet or exceed the requirements of all environmental laws, regulations and permit 
conditions that apply to our work. We also use environmentally sound practices to ensure 
the protection of our surrounding environment. Environmental regulations may include 
rules governing the use, control, transportation, storage and disposal of regulated mate-
rials that may reach the environment as a part of wastewater, air emissions, solid waste, 
hazardous waste or uncontained spills. Even non-regulated materials must be managed in 
a responsible, sustainable manner. 
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Communication 
Elos Medtech’s communication with all stakeholders, such as shareholders and the finan-
cial market, shall be correct, relevant and clear, and not misleading. We shall maintain an 
active and non-selective dialog with all stakeholders to ensure that their perception of Elos 
Medtech is correct.
We provide information about Elos Medtech’s strategies, results, financial position and 
development essential to the stakeholders in a timely manner and in accordance with app-
licable stock exchange rules and corporate governance codes applicable to our business 
and to the best of our knowledge. 
When information is deemed to be share-price sensitive, we inform all stakeholders simul- 
taneously through press releases.
Only Elos Medtech’s spokespersons (CEO and Marketing Director) or representatives ap-
pointed by them are authorized to speak on behalf of Elos Medtech and to comment on 
information disclosed in the media, including any form of social media. 
If you should be contacted by a journalist, outside consultant, analyst etc. and you are 
unsure whether you can or should give a statement, you should consult  the company’s 
appointed spokespersons. 
We encourage employees to engage with Elos Medtech in social media, but we must not 
spread any Elos Medtech information that is not intended for the public, and we should 
never use social media or other communication channels in a way that can cause harm to 
the Elos Medtech brand or reputation.
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Maintaining transparent books and records
Elos Medtech’s shareholders rely on us to maintain accurate and honest books and re-
cords. These records form the basis for Elos Medtech’s public disclosures and filings, which 
give our shareholders and the public an accurate view of Elos Medtech’s operations and fi-
nancial standing. Elos Medtech’s entities/business centers also use these records to make 
important business decisions.

Confidential business information
Every employee has a duty to preserve confidentiality concerning all business and other 
circumstances that could provide third parties with unauthorized access to confidential 
information.  Further, you shall exercise caution when discussing internal matters where 
there is a risk that you may be overheard by an unauthorized party. The principle of ”need 
to know” shall apply in all circumstances. The duty of confidentiality also applies after the 
termination of employment or contractual relationship with Elos Medtech for as long as 
the information is considered to be of a sensitive nature or in any other way confidential.
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Ethics Check

Ensure that you have understood the main principles of our Code of Conduct:
•  Act according to Elos Medtech’s core values
•  Act ethically and truthfully and comply with all laws
•  Respect the rights of all employees
•  Avoid conflicts of interest
•  Safeguard employee’s health and safety and the environment 
•  Protect confidential business information
•  Be a good  citizen regarding business and governmental relations 
•  Speak up! Our integrity and compliance motto says it all     

“Your Integrity - Our Success” 
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Our world continues to change
Our passion remains the same
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